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TOPIC UNIT COMMUNICATION GRAMMAR AREAS CULTURE FILE
/] 1 On board Boarding an airplane; to be; location; On an airplane

Understanding numbers

demonstratives: this, that

B 2 In-flight meals Requesting and offering please, thanks etc. In-flight meals
# @ 3 Landing card Personal details; form-filling to be; present simple; Do you have ...? | Asking questions
i 4 Welcome to the Arriving by air; family relationships imperatives; was (born); Origins
U.S.A present continuous
i 5 Baggage in hall Identifying (baggage) imperatives; warnings; States and provinces
demonstratives; Which one?
W I8 6 Aride downtown Transportation; requesting information How much? (price); Transportation from
How many? (quantity); Can I help you? |airports
7 Hotel check-in Checking in to a hotel Do you / Does it have ...? Hotel reservations
=) 8 An appointment Making an appointment; time present continuous; Appointments
present continuous future
e 9 Breakfast buffet Making requests; recommending Thereis ... [/ There are ..., Hotel breakfasts
countable vs. uncountable
10 Hotel reception Requests; ability; problems can ... requests; Language in Canada
for you / him / her Titles
i B 11 City guide Describing places; adjectives; Home towns
location; facts and figures be / have compared
W 12 Concierge desk Asking for and giving directions prepositions of place; instructions Spelling
[ 13 Wrong number Telephone calls; apologies; present simple: want / wants; Phone pads
asking for repetition May I (help you)?
B 14 Ataxiride Making change; tipping What do you do?; Where are you going?| Tips, taxis
[ 8 15 Introductions Introducing yourself; introduction formulas; Introductions
talking about acquaintances greetings and responses
W 16 ltineraries Timetables; fixed arrangements going to future; Dates
present simple (timetable) future
B 17 Visitors Receiving visitors; offering; introductions | would like; going to (do) Welcoming
18 Connections Telephoning; recorded information frequency adverbs; present simple Phone phrases
0 19 Fast food Requesting and paying for food I'd like ...;and / or Taxes
I 20 Gift store Shopping for gifts How much?; How old? Traveler’s checks
What size?; demonstratives
i 21 Small talk Starting conversations; asking about opinions | possessive pronouns; superlatives Topics of conversation
] 22 Routines Routines and habits; invitations present simple; frequency; Routines
sequence words
& 23 Your company Talking about your work; in charge / responsible for; Companies, titles
companies; organizations reports to
BB 24 Lunch Suggesting lunch; ordering lunch; suggestions: Let’s / How about ... ?7; Paying
offering to pay offering: Let me / I'll
M Business & Socializing W Travel Hotels 7] Money M Food & Drink ! Communications




TOPIC UNIT COMMUNICATION GRAMMAR AREAS CULTURE FILE
{25 Dealing with problems| Checking out; hotel problems will / won't formulas; time words (urgency) | Hotel facilities
B BB 26 Arrangements Making appointments; booking flights will / won't future uses; Air travel: hubs and
Letme ... spokes
B @ 27 Meeting people Introducing others; meeting new people; | want/ 'd like + infinitive; Friendly names, titles
formal greetings good / glad + infinitive;
enjoy / look forward to + -ing form
B8 28 About yourself Talking about yourself; perseonal history past simple: was / were Degrees
was born; How long?
% 29 Phone systems Getting through on the phone; apologies | when as a connector; Phone systems
want + you + infinitive
) 30 Polite inquiries Starting conversations; past simple: had, went; Friendly questions
asking about the past was, were
31 Laundry Checking information; asking about laundry | past simple: took, left, called, told, put |Clothes
&R 32 Directory assistance | Asking for information; telephone services | giving instructions Emergency codes
I B 33 Attractions Describing places; asking about plans going to future Attractions
I " 34 Suggestions Apologizing; suggestions; advice modals: should / will; Qutside office hours
Why don't you ... 7 etc.
[ 35 The menu Ordering a meal; describing food I'dlike .../ I'l have ...; What would you like?| Food words
B B 36 Atthetable Receiving food orders; etiquette requests: could / may / can Starting a meal, toasting
who / whose; possessive, reflexive
pronouns; poss. adjectives
i 37 Interests Leisure interests; likes and dislikes like / don’t like + -ing form; Sports
good / bad at + -ing form
B 38 e-mail e-mail; the Internet; business messages instructions The Internet
[ 39 Sales talk Persuasion; making a sales pitch passives; superlatives (biggest); was Brand names
i 40 Flightseeing Vacations; narrating past simple narrative; Flightseeing
regular / irregular verbs
] 41 Let's make a deal | Comparing things; business deals past ability: could / couldn't; Business comparisons
more, less, fewer, comparatives (bigger)
W 42 At the airport Checking in for flights; security checks past simple; formulas with Standing in line
present perfect; none, all
8 43 Checking out Hotel check-out; using credit cards mixed tense review: did / will / going to | Minibars
44 Your cabin Describing rooms and facilities looking forward to, hope, won't Traveling by sea
] 45 Making friends Starting conversations; becoming friends | so, so far, then; verbs of perception: Question intonation
look, taste
I 8 46 Souvenirs Shopping and bargaining would like; passives; made of / made in | Bargaining
B 0 47 Good news Giving and receiving news ask / tell (someone) to do; Reacting to bad news
going to / have to / want to / need to
) 48 Goodbye Saying goodbye; thanking will / going to future; Goodbyes

someone for help

predicting

Transcripts pages 55-58, Communication Activities ps. 59-70, Grammar Files ps. 71-80, Vocabulary Files ps. 81-83, Culture Files from page 84




159 ﬂg Conversation A
Hiroshi is at the Columbia Towers Hotel gift store.

Hiroshi: Excuse me. How much is this?

Sales person: The baseball cap? It's $18.95.
Hiroshi: What size is it?

Sales person: They're all the same. One size fits all.
Hiroshi: That's OK.

1 Conversations A to C. Underline all the
questions. What are the answers?

2 (- Conversation A. Make conversations using
the Language Bank and the five items above.

LANGUAGE BANK

‘How much is this / that?

How much is this / that one?

How much is the blue one?

What size is it? / What sizes do you have?

More colors
light gray @ dark gray @ brown beige
@ maroon cream ® dark blue @ light blue

20 Gift store e

| 1.60 ﬁ; Conversation B

Hiroshi: How much are those T-shirts?

Sales person: Which ones?

Hiroshi: The dark blue ones.

Sales person: They're twenty-three dollars each.

Hiroshi: What sizes do you have?

Sales person: Small, medium, large and extra-large. Is it
for you?

Hiroshi: No. It's for my son.

Sales person: How old is he?

Hiroshi: Thirteen.

Sales person: | suppose medium, then.

161 %y Conversation C

Hiroshi: OK. The cap and the T-shirt, then.

Sales person: That'’s forty-one ninety-five together, Forty-
eight sixty-five with the tax.

Hiroshi: Do you take traveler’s checks?

Sales person: Sure. Just sign and date it. | have a stamp
with the store name.

Hiroshi: There you go.

Sales person: That's one thirty-five change.

baseball cap, $18.95 scarves, $25.50 each

keyring, $3.50

ties, $49.55 each T-shirts, $23.00 each

3 (- Conversation B. Make conversations using
these phrases. Total your purchases, and pay
with a traveler’s check.

How much are these / those?
How much are the large ones?

Is it for you? No, it's for my ...

father daughter husband wife
mother brother sister son
Culture File 20 Traveler’s checks



40 Flightseeing e ———

M It's Wednesday May 30th. Alicia is talking to Simon about her flightseeing trip.

“] took some great pictures! It was a fantastic trip. There plane, and he gave us sandwiches and drinks. It was so
were only four of us, and we went on a small float plane. quiet, and the air was so clean! The pilot had a spray can
We took off from Vancouver Harbor and flew for about of bear deterrent because there are bears in the

forty minutes. We flew right over the mountains, and then mountains, but we didn't see any. We stayed there for

we landed on a small lake high up in the mountains. You about an hour. We took off and circled around the lake
can't get there on foot, Well, you can, but it's a two-day three times ... we weren't high enough to get over the
hike and climb. You can only get there easily by float mountain the first time. Finally, we made it over the

plane. The plane taxied across the lake, and we got down mountain and flew back here ... and landed on the harbor.
onto a small beach. Our pilot had a picnic lunch in the We have to put these pictures in our brochure!”

1 Find the past of these verbs: 3 (. Ask a partner about their last vacation
take off / fly / have / stay / take / go / land / get / using the Language Bank.
make / circle / give / taxi Where were you? Who was with you?
Which are regular? Which are irregular? What did you do? Where did you go?
Which can you use to talk about airplanes? How did you travel? What did you see?
2 Ask and answer. ;gtlnetgi‘:GE BAr':IT( museum valle
Where did they take off from / land? : ; Y
5 theater river bridge lake
How long was the flight? :
How did the plane get to the beach? e _— L =
P 9 : building ocean beach forest

What did the pilot give them?
How many bears did they see?
How long did they stay there?

What did the pilot do on take off? Culiure File 40| Flightseeing
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